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Turning Perception Bias Reversely into Smart Risk Communication
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Abstract.

According to the internet questionnaire survey that we performed to 1,200 consumers (age

20’s to 70°s) in 2016, many consumers in Japan want to avoid certain food hazards, such as food additives,

radioactive pollutions in Fukushima products, and genetically modified crops due to possible health risk.

Since the risk perception bias in consumers on such food hazard was somehow lowered by the simplified

risk communication from food safety experts. the cause of risk perception bias should reversely be

considered into smart risk communication. Four typical types of risk perception bias should be discussed

as main target of risk communication.
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