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Development of Smart Risk Communication Targeting the Risk Perception Bias
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Abstract. Risk perception bias on the food hazards are often generated by consumers even

when experts of food safety evaluated as safe. It is also possible that it makes other major risk to

the society. In this study, we aimed to verify the effect of smart risk communication method

targeting the risk perception bias, particularly “confirmation bias" on food additives. We

performed the internet questionnaire survey to 100 female consumers who were sensitive to

possible health risk of food additives. Although there was certain limitation due to internet

communication, the health concerns of food additive were corrected up to approximately 24% to

39% of respondents by the smart risk communication targeting “confirmation bias”.
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